
    

 
  

 
 

Live Webinars, Online Recording and In-Person training 

for the State of Tennessee’s new Electronic Death 

Registration System (EDRS) 

  

 

 

 

TN Department of Health-Office of Vital Records   VRISM Help Desk 
710 James Robertson Parkway Telephone: 1-855-874-7686 
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VRISM- Vital Records  

Information Systems Management 
 New paperless filing of the official 

death certificate that is:  

o Web-based, secure,  time-saving , 

and will improve the quality of data 

for the State of TN 
 

 

VRISM Access Steps 
 Please complete a User Agreement: 

https://www.tn.gov/health/health-

program-areas/vital-

records/vrism.html 

 Select your training preference 

 

To schedule training, please, email: 

VRISMtrainer.Health@tn.gov 

o Melinda Lewis: 615-719-3725 

o Charlotte Corter- 615-393-0420 
 

Three Training Options  
For your convenience 

 

1. Live Webinar training  
Email Available Dates to a Trainer 

 

Online via Cisco WebEx instructions will be 

emailed to attend the live webinar. 

 
2.  In-Person at Your Location 

 We can schedule training in your area!  

Please contact us for more information. 

 

3.  Online Recordings 
Recording of the VRISM training is accessible on 

the State of TN’s website. Training can be 

accessed at any time here: 

https://www.tn.gov/health/health-program-

areas/vital-records/vrism.html 
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